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Dear SCORE Participant:

On behalf of the City of Santa Fe, I would like to thank you for doing business in our community and for participating in the SCORE
Business Education Series.

Santa Fe’s local businesses are our greatest asset and we’re working to create the right environment for entrepreneurs to thrive. 
The City is committed to making sure that there is good support, advice and assistance for businesses; and to nurturing Santa Fe’s 
entrepreneurial ecosystem to businesses to innovate and prosper.

The Business Education Series is sponsored and funded by the City of Santa Fe’s Office for Business Growth. The series is organized
and presented by Santa Fe SCORE, a resource partner of the Small Business Administration. The Santa Fe Business Incubator
serves as host for this program.

The City’s economic development efforts include assisting entrepreneurs with starting up their businesses and growing them to
reach their full potential. SCORE Business Education Series brings you information on a wide range of topics. Whether you are an
established business or just starting out, we hope you find these seminars and workshops valuable and that this workbook will be 
a resource guide for current and future use. This education series is intended to help your business grow and prosper.

If you’d like to get in touch with the City’s Office for Business Growth, please contact me at 505-955-6912 or ftrujillo@santafenm.gov.

Again, we appreciate your participation.

Warm Regards,

Fabian Trujillo
Office for Business Growth Manager

City of Santa Fe, New Mexico
200 Lincoln Avenue, P.O. Box 909, Santa Fe, NM 87504-0909

www.santafenm.gov

Councilors:
Signe I. Lindell, Mayor Pro Tem, District 1

Renee Villarreal, District 1
Peter N. Ives, District 2

Carol Romero-Wirth, District 2
Roman “Tiger” Abeyta, District 3

Chris Rivera, District 3
Mike Harris, District 4

JoAnne Vigil Coppler, District 4

Alan Webber, Mayor
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TODAY’S SPEAKERS

Francesca Di Palma
Constituent Services Representative/Community Liaison

Santa Fe Office, Office of Senator Tom Udall
Francesca_dipalma@tomudall.senate.gov

505-988-6511

Bill McCamley
Secretary, New Mexico Department of Workforce Solutions

bill.mccamley@state.nm.us
877-664-6984

Johanna Nelson
Strategic Program Development

New Mexico Economic Development Department
Johanna.nelson@state.nm.us

505-827-0300

John Garcia
New Mexico District Director

U.S. Small Business Administration 
John.garcia@sba.gov

505-248-8238

Russell Wyrick
State Director

Small Business Development Center
Russell.wyrick@sfcc.edu

505-428-1362



CITY OF SANTA FE COVID-19 WEBINAR AGENDA
Meeting Opening

Welcome Mayor Alan Webber

Overview of Federal CARES ACT
Francesca Di Palma – Office of Senator Tom Udall 

COVID-19    Unemployment Relief & Help for Self Employed, Independent 
Contractors & GIG Economy Workers
Bill McCamley –Secretary New Mexico Department of Workforce Solutions

NM COVID-19 Business Loan Guarantee Program
Johanna Nelson – NM Economic Development

SBA COVID-19 Programs Including Small Business Assistance
Details About the CARES Act & How to Find Help
John Garcia, New Mexico SBA & Russell Wyrick, SBDC 

Questions & Answers
Use the chat button at the bottom of the screen to write your questions.      
Questions will be read to the panel members for answers.

Closing Comments
Rich Brown – Director Economic Development Division

Meeting Adjourned
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NEW MEXICO ECONOMIC 
DEVELOPMENT DEPARTMENT 

STRATEGIC PROGRAM 
DEVELOPMENT  

JOHANNA NELSON 



COVID-19 BUSINESS LOAN 
GUARANTEE PROGRAM 
  NMEDD can guarantee a portion of a loan or line of credit up to 80% of principal or 
up to an amount of $50,000.  

  Loan proceeds are flexible and can be used for (and not limited to) the following: 
working capital, inventory, payroll.  

  NMEDD will guarantee loan up to 24 months. 

  NOT limited to industry, length of time in business, number of employees.  

  Business discloses how they are negatively impacted in application. 

    



PROCESS  
1.  Borrower approaches lender  

2. Lender applies to program  

3.  Lender and NMEDD sign guaranty agreement 

4.  Lender makes the loan 

5.  NMEDD guarantees the loan in case of default 

  NMEDD will try to get lender a response within 24 hours.  



COVID-19 BUSINESS LOAN 
GUARANTY PROGRAM 
Lenders can apply online at  
https://gonm.biz/about-us/covid-19-response 

Contact EDD-Finance@state.nm.us, 505-469-6204 or mark.roper@state.nm.us, 
575-562-0327 



COVID-19 BUSINESS 
RESOURCES  
  NMEDD will provide updates regarding business resources here: 

  https://gonm.biz/about-us/covid-19-response 

  Federal resources:  

  https://www.usa.gov/coronavirus#item-214586  

  Technical assistance, emergency planning:  

  NM Small Business Development Centers: http://www.nmsbdc.org/  

  WESST: https://www.wesst.org/ 

  SCORE: https://albuquerque.score.org/ 

  MEP: https://newmexicomep.org/  

  The Loan Fund: https://www.loanfund.org/  



SEEKING SPECIAL 
PROGRAMS AND 
ASSISTANCE  
  NMEDD is compiling a list of special programs and assistance for businesses 
negatively affected by COVID-19, kept here: 
https://gonm.biz/about-us/covid-19-response  

  Please immediately send us information if you would like your program or your 
information included. Send to Johanna.nelson@state.nm.us  
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STAY CONNECTED 
  Visit our website at https://gonm.biz   

  Click here to join our mailing list 

  Facebook 

  Twitter 



LEDA ZERO-PERCENT 
INTEREST LOANS 
Limited to expenditures for land, building, and infrastructure 

Can be used for lease abatement or mortgage assistance 

Company must be a qualified entity (manufacturer, non-retail service business with 
more than 50% of revenue generated out of state, or a retail business in a community 
or less than 15,000 in population) 

All loans will be required to provide security equal to the amount of the loan 

For assistance with LEDA loans, find & contact your Regional Representative, or contact 
Mark Roper, Mark.Roper@state.nm.us or 575.562.0327 



REGIONAL 
REPRESENTATIVES  



NMEDD CONTACTS  
  John Clark, Deputy Director, Jon.Clark@state.nm.us 

  Mark Roper, Economic Division Director, Mark.Roper@state.nm.us 

  Johanna Nelson, Finance Development Specialist, Johanna.Nelson@state.nm.us 

  Click below to view the regional representative in your area: 

  Regional Representatives online  
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Navigate COVID-19    

Russell Wyrick 
Executive State Director 
New Mexico Small Business Development Center network 
 

•  New Mexico SBDC 

•  Procurement Technical Service Center 

•  International Business Accelerator 
•  Technology Commercialization Accelerator 
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Getting Assistance 

New Mexico SBDC 
Small Business Development Center 

 

•  No cost, one on one business counseling via phone, web 
conferencing, or email.  

•  No cost, live webinar trainings on SBA loan programs, and 
important COVID-19 related small business challenges. 
(Starting 4/6/2020) 

To register for counseling or training visit: 

NMSBDC.org 
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SBA Coronavirus Relief Options 

EIDL Loan Advance Paycheck Protection Program 

SBA Express Bridge Loans SBA Debt Relief 
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SBA Debt Relief 

•  The SBA will automatically pay the principal, interest, and fees 
of current 7(a) loans for a period of six months. 

•  The SBA will also automatically pay the principal, interest, and 
fees of new 7(a) loans issued prior to September 27, 2020. 

SBA Debt Relief 
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SBA Express Bridge Loans 

•  Express Bridge Loan Pilot Program allows small businesses who currently 
have a business relationship with an SBA Express Lender to access up to 
$25,000 quickly.  

•  Up to $25,000 

•  Fast turnaround 

•  Will be repaid in full or in part by proceeds from the EIDL loan 

SBA Express Bridge Loans 
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Paycheck Protection Program 
 

•  Loan designed to provide a direct incentive for small businesses to keep their 
workers on the payroll.  

•  A temporarily expansion of the traditional SBA 7(a) loan guarantee program that will 
be available through June 30, 2020 

•  SBA will forgive PPP loans if all employees are kept on the payroll for eight weeks 
and the money is used for payroll, rent, mortgage interest, or utilities. 

•  Will be able to apply through any existing SBA 7(a) lender or through any federally 
insured depository institution, federally insured credit union, and Farm Credit 
System institution that is participating. Other regulated lenders will be available to 
make these loans once approved and enrolled in the program. (PPP lenders and final rule 
lender guidance is still a work in progress 4/3/2020) 

•   Lenders may begin processing loan applications as soon as April 3, 2020. 

Paycheck Protection Program 
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Paycheck Protection Program 

•  For any small business with less than 500 employees (including sole 
proprietorships, independent contractors and self-employed persons), private non-
profit organization or 501(c)(19) veterans organizations affected by coronavirus/
COVID-19. 

•  Businesses in certain industries may have more than 500 employees if they meet 
the SBA’s size standards for those industries. 

•  Small businesses in the hospitality and food industry with more than one location 
could also be eligible if their individual locations employ less than 500 workers. 

Paycheck Protection Program 
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Paycheck Protection Program 

•  The loan will be fully forgiven if the funds are used for payroll costs, interest on 
mortgages, rent, and utilities (due to likely high subscription, at least 75% of the 
forgiven amount must have been used for payroll).  

•  Loan payments will also be deferred for six months.  

•  No collateral or personal guarantees are required.  

•  Neither the government nor lenders will charge small businesses any fees. 

•  Forgiveness is based on the employer maintaining or quickly rehiring employees 
and maintaining salary levels.  Forgiveness will be reduced if full-time headcount 
declines, or if salaries and wages decrease. 

•  This loan has a maturity of 2 years and an interest rate of 1%. 

Paycheck Protection Program 
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Paycheck Protection Program 

•  If you wish to begin preparing 
your application, you can 
download a copy of the PPP 
borrower application form from 
SBA.gov website to see the 
information that will be 
requested from you when you 
apply with a lender. 

Paycheck Protection Program 
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Economic Injury Disaster Loan 

•  Economic Injury Disaster Loan advance of up to $10,000 to 
businesses currently experiencing temporary loss of revenue 
due to COVID-19.  

•  Businesses in all U.S. states, Washington D.C., and territories 
are eligible to apply. 

•  Will be made available within three days of a successful 
application. (April 11, 2020) 

•  This loan advance will not have to be repaid. 

•  Payments deferred for 12 months 

EIDL Loan Advance 
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Economic Injury Disaster Loan 

•  Any small business with less than 500 employees (including sole 
proprietorships, independent contractors and self-employed persons), 
private non-profit organization or 501(c)(19) veterans organizations affected 
by coronavirus/COVID-19. 

•  Certain industries may have more than 500 employees if they meet the 
SBA’s size standards for those industries. 

•  Funds will be made available within three days of a successful application, 
and this loan will not have to be repaid. Lenders may begin processing loan 
applications as soon as April 3, 2020 

 

 

EIDL Loan Advance 
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Economic Injury Disaster Loan 

•  Eligible entities may qualify for up to $2 million. 

•  Interest rates for the  COVID-19 EIDL are 3.75% for small businesses and 
2.75% for nonprofit organizations 

•  COVID-19 EIDL provides repayment terms up to 30 years 

•  COVID-19 EIDL payments are deferred for the first 12 months 

 

 

 

COVID-19 EIDL 
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Economic Injury Disaster Loan 

COVID-19 EIDL may be used for: 
•  Working Capital 

•  to pay fixed debts 

•  payroll 

•  accounts payable 

•  bills that could have been paid had the disaster not occurred 

 

These loans are not intended to replace lost sales or profits or for expansion. 

 

 

 

COVID-19 EIDL 
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Getting Assistance 

SBA Resource Partners 
• New Mexico SBDC 

• WESST 

•  SCORE 

•  VBOC 
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Avoid Scams and Fraud Schemes 

If you are contacted by someone promising to get approval of an SBA loan, but requires 
any payment up front or offers a high interest bridge loan in the interim, suspect fraud. 
 
Phishing 
•  If you are in the process of applying for an SBA loan and receive email 

correspondence asking for personally identifiable information (PII), ensure that the 
referenced application number is consistent with the actual application number 

•  Look out for phishing attacks/scams utilizing the SBA logo.  These may be attempts 
to obtain your PII, to obtain personal banking access, or to install ransomware/
malware on your computer 

 
•  Any email communication from SBA will come from accounts ending with sba.gov 

•  The presence of an SBA logo on a webpage does not guaranty the information is 
accurate or endorsed by SBA.  Please cross-reference any information you receive 
 with information available at www.sba.gov 

•  Beware of any email or website, etc. ending in “sba.help” 



NEED HELP WITH THE CARES ACT?
HERE ARE ORGANIZATIONS YOU CAN CALL ON FOR HELP

SCORE Santa Fe & Northern New Mexico
Santa Fe Business Incubator

3900 Paseo del Sol
Santa Fe, NM

www.santafe.score.org
505-988-6302

Small Business Development Center
Higher Education Center

1950 Siringo Rd
Santa Fe, NM
www.nmsbdc.org
505-428-1343

WESST
Santa Fe Business Incubator

3900 Paseo del Sol
Santa Fe, NM
www.WESST.org
800-GO-WESST

Regional Development Corporation
706 Bond Street
Espanola, NM
www.rdcnm.org
505-820-1226



Score With Our Mentoring Help to 
Grow Your Business.

IF YOU’RE starting, selling or buying a new business, founding a nonprofit, or want to take your
venture to the next level, you don’t have to go it alone. SCORE Santa Fe can provide information
and tools to help you build and sustain your organization.

WHAT IS SCORE - We are a nonprofit resource partner of the U.S. Small Business Administration.
We provide a wide range of products and services to Santa Fe’s small business entrepreneurs and
not-for-profit organizations. These include FREE and confidential mentoring, as well as seminars and
workshops sponsored by the Santa Fe Economic Development Department. We’re also partners with
the Santa Fe Community Foundation.

ON MARCH 27, the President signed into law the CARES Act that contains $376 billion in relief
for American workers and small businesses that have been affected by the Coronavirus (Covid-19)
outbreak.SCORE’s subject matter experts can provide guidance to clients in navigating through the
various programs provided by the SBA (Small Business Administration) and other organizations on
the local, state and federal levels.

SCORE Santa Fe & Northern New Mexico
Montoya Federal Building, 120 S. Federal Place, Suite #307, Santa Fe, NM 87501

Santa Fe Business Incubator,  3900 Paseo del Sol, Santa Fe, NM 87507

Telephone:  505-988-6302   •   Email:  info@santafescore.org   •   Website:  www.santafe.score.org

Like Us On Facebook



IF YOU ARE TALKING TO US, 
YOU ARE SERIOUS ABOUT SUCCESS.

Richard Brown
Director

Office of Economic Development 
505-955-6915

mpbrown@santafenm.gov

Fabian Trujillo
Office for Business Growth 

City of Santa Fe
505-955-6912

ftrujillo@santafenm.gov

Liz Camacho
Economic Development & 

Communications Administrator
Office of Economic Development

505-955-6042
excamacho@santafenm.gov
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